Cash Management Solutions

Merchant services

Helping to keep your
business competitive

Today's customers expect choice in how
they make purchases. And you expect
arange of options for handling your
sales. Servus Credit Union offers you
access to both, thanks to our exclusive
provider, Chase Paymentech™.

Chase Paymentechis aleader in
payment processing with experience
delivering solutions to small businesses
in Alberta and across Canada. They will
work one-on-one to help you:

* Choose competitive options
for your business

¢ Understand the costs associated
with payment processing

e Find innovative solutions unique
to your needs

Debit and credit cards!

Offer your customers more payment
options by accepting debit cards and
credit cards including: Interac®, Visa®
, MasterCard®, American Express®,
Discover®, Diners Club International®
and JCB®.

Terminals

Accepting cards is easy for you
and your customers. Whether you
accept payments online, in-store
or on-the-go, Chase Paymentech
has a solution.

Countertop

If you use a register or point-of-
sale (POS) system, Chase terminals
process your customer transactions
quickly. Chase PIN pads can be
integrated with most preferred

POS systems.

Short Range Wireless

Short range wireless terminals allow
your customers to pay on the spot,
making payment processing more
convenient when customers are

at a distance from your main POS
system. This solution is well-suited
for restaurants, cafés and seasonal
businesses.

Long Range Wireless?

Not all customers can come to you.
Sometimes, you have to bring your

products or services to your customer.

Long range terminals give you
the freedom to accept payments
wherever you, and they, are.
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Benefits to
your business

« Keep your business
competitive by offering
your customers payment
choices

« Helpincrease sales
+ Help improve cash flow

« Access your processing
data quickly and easily

Continued on reverse.



Mobile?

For smaller businesses that want to
keep things simple, Chase Mobile
Checkout™ allows you to use your
smartphone or tablet to process
customer payments, instore or
on-the-go.

Online Payments

Chase Paymentech offers a variety

of e-commerce solutions to meet

the needs of small businesses and
larger enterprises. Chase Paymentech
will help you manage customer
purchases efficiently with their full
range of support services from

set-up to 24/7 tech support. Their
e-commerce solutions will help you:

» Securely process and settle all major
credit cards in Canadian or US funds

* Accept Interac’ Online and
VISA" Debit

* Integrate a variety of shopping cart
software solutions

* Integrate and host a payment
processing solution on your website

* Accept and automate recurring
payments

 Store customer data securely

Virtual Terminal

With aninternet connection and

a web browser, you can use the Virtual
Terminal to process payments received
over the phone or by mail order.

™ Trademark of Paymentech, LLC, Chase Paymentech Solutions authorized user. All other trademarks, registered trademarks, product names and
logos identified or mentioned herein are the property of Paymentech, LLC, or their respective owners. fInterac and the Interac logo are registered

trademarks of Interac Inc. *Registered trademark of Visa/Lic. User.

! Merchants who wish to obtain payment processing services from Chase Paymentech must submit an application, which is subject to Chase
Paymentech’s standard approval policies and procedures, including without limitation credit approval.

2 Cellular data plan required. Available on Rogers and Telus 3G coverage areas only.

® Chase Mobile Checkout can be used to accept transactions throughout Canada, except in the Province of Quebec. Card reader operates

exclusively with Chase Paymentech.

Online reporting

Chase Paymentech'’s online reporting
tools give you information you can
use to improve how you do business.
Thereports provide real-time
transaction and payment data,
including:

Pre-settled (front-end) batch
and transaction details

Settled transaction details
Funding information and retrieval

A visual fee summary for a snap
shot of your operations

Forecasting so you can monitor
and evaluate sales trends
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