Terms and Conditions: Servus Feel Good Movement

Initiative Sponsor: Servus CreditUnion Ltd.
Initiative Name: Servus Feel Good Movement

The Initiative is governed by the terms and conditions setforth below. As nominees, you agree to abide by these
terms and conditions and the decisions ofthe Initiative Sponsor. You also agree to comply with all applicable laws.

Nomination Period
Nominations Open: June 16, 2020
Nominations Close: October 31, 2020

Nominations mustbe received by the Initiative Sponsor by the Nomination Close Datein orderto be eligible.

Definitions

Nominator: The individual sharing the story of an individual, business and non-profitorganization for
the opportunity to receive a gift.

Nominee: All individuals, business and non-profitorganizations whose stories have been

submitted.

How to Participate: No purchase necessary.

To be eligible for a Feel Good Movement Gift, the Initiative Sponsor mustreceive a nomination outlining why the
nominee should be chosen. Nomination forms are located at servus.ca/feel-good-movement/nominate

Eligibility Requirements

e It's theresponsibilityofthe nominator to informand getpermissionfromthe nomineeto sharethe nominee’s
story and contactinformation with the Initiative Sponsor.

e Thelnitiativeis open to any individual aged 18 years and older, business or non-profit organization domiciled
within the Province of Alberta or Lioydminster, Saskatchewan, including. Employees, retirees or representatives
of the Initiative Sponsor or their respective affiliates, subsidiaries, related companies, agents, associates,
dealers, representatives, advertising or promotional agencies or members of the immediate families ofthose
employees and retirees or any persons with whomthey are domiciled. For the purpose of this Initiative, “member
of theimmediate families” is defined as sibling, spouse, mother, father, grandparents, step -mother/father,
brother, sister, son and/or daughter.

e Employees serving on the selection committee and theirimmediate families or persons with who mthey are
domiciled arenoteligible to receive agiftunder the Initiative.

e The Initiative Sponsor shallhavetherightatany time to require proofofidentity and/or eligibility to participate in
the Initiative. Failure to provide such proofmay result in ineligibility.

e All personal and otherinformation requested by and suppliedto the Initiative Sponsor for the purpose ofthe
Initiative must be truthful, complete, accurate and in no way misleading.

e The Initiative Sponsor may at any time in their sole discretion disqualifyany nominee who: does notmeet The
Initiative eligibility criteria, fails to complywith these Terms and Conditions, attempts to enter The Initiative in any
manner or through any means other than as described in these Terms and Cond itions, attempts to disrupt The
Initiative or attempts to circumventany of these Terms and Conditions.
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Gifts

e The Servus Feel Good Movementwill provide atleast one hundred (100) personalized gifts up to $1,000 in value
to selected nominees.

e Nominees will be selected and contacted throughoutthe course ofthe initiative until all one hundred nominees
are final and gifted.

e In consultation with each selected nominee, delivery detailswith be arranged. This can include anything fromthe
Initiative Sponsordelivering directlyto the nominee’s location, the nominee picking up the gift, a courier
delivering the gift, etc.

Selection Process

e All eligible nominations will be evaluated by a selection committee comprised of Initiative Sponsor employees.
The committee will regularly review and vote on final nominees based on the nominators answer to the question
“Why do they need help feeling good and/or how have they been helping others during these tough times".

e Theoddsofbeing aselected nominee are dependenton thetotal number of eligible nominations received and at
the decision ofthe Initiative Sponsor’s selection committee. All decisions made by the committee are final. The
selected nominees will be verified and then contacted by an Initiative Sponsor representative by telephone. In
the eventthat a selected nominee cannotbe contacted within forty-eight (48) hours, despite customary diligent
efforts, they will be disqualified, and another nominee chosen. The initial selected disqualified potential
nominee(s) will have no recoursetoward the Initiative Sponsor.

e Ifa potential nominee cannotacceptthe giftas provided for any reason, his or her nomination will be forfeited,
and another eligible nominee may be selected.

e The Giftmust be accepted as provided and cannotbe transferred to another person, substituted for another gift
orexchanged in whole orin partfor cash.

. Under no circumstances will the Initiative Sponsor, its affiliates, subsidiaries, and independent contractors, or
their respective directors, officers, employees, and agents, advertisingand promotion agencies be required to
provide more Gifts than whatis indicated in these Initiative Terms and Conditionsor provide the Giftother than in
accordance with these Initiative Terms and Conditions.

e The selected nomineeis solely responsible for paymentofany applicable taxes and reporting any taxable
income associated with the giftand should confer with their own tax specialistto confirmthis is the case for their
own specific tax situation.

e By providinganomination,the nominator understands thatthe Initiative Sponsor reserves therightto approve
the nominee and thatthe nominator willnotbe entitled to any taxable benefit associated with the gift.

D In order to receive their gift, selected nominees must:

- Producevalid identification and, if requested by the Initiative Sponsor, proofofage and photo
identification.

- Sign a Declaration of Compliance with Terms and Conditionsand Assignment, Release and Indemnity
Formreleasing the Initiative Sponsor, their affiliates and advertisingand promotion agencies fromany
liability in connectionwith The Initiative, the gift provided and any goods or services for which it may be
redeemed.

e Ifthe above requirements are notmet, the selected nominee will be disqualified and another nominee will be
selected in their place, who shall be subject to disqualificationin the same manner.

Conduct

By participatingin the Initiative, each Nominator and Nominee agrees to be bound by these Terms and Conditions.
Nominators and Nominees further agree to be bound by the decisions ofthe Initiative Sponsor, which shallbe final
and bindingin all respects. The Initiative Sponsor reserves theright, in their sole discretion, to disqualify any
nominator or nominee found to be: (a) violating these Terms and Conditions; (b) tampering or attempting to tamper
with the nomination process or the operation of The Initiative; (c) violating the terms of service, conditions of use
and/or general terms and conditions or guidelines of the Initiative Sponsor; and/or(d) actingin an unsportsmanlike or
disruptive manner, or with intentto annoy, abuse, threaten or harass any other person.
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Disclaimers, Liability, and Identification

By participatingin the Initiative, you release and agree to indemnify and hold harmless the Initiative Sponsor and its
employees, directors, officers, affiliates, agents, judges, and advertising and promotional agencies fromany and all
damages, injuries, claims, causes of actions, or losses ofany kind resulting fromyour participationin the Initiative or
receiptor use of any gift.

By participatingin the Initiative, you further agree to indemnify and hold harmless the Initiative Sponsor and their
employees, directors, officers, members, affiliates, agents, judges, and advertising and promotional agencies from
any and all damages, injuries, claims, causes of actions orlosses of any kind (including actual legal fees and
expenses) arisingfromor related to: (a) your failure to comply with any ofthese Terms and Conditions; (b) any
misrepresentation you make under these Terms and Conditions or otherwise to the Initiative Sponsor; or (c) your
participation in the Initiative. The Initiative Sponsor shallhave no liability for any loss or damage resulting directly or
indirectly fromyour participationin the Initiative.

The Initiative Sponsor is notresponsible for: (1) incorrector inaccurate transcription of nominationinformation or late,
lost, incomplete, misdirected nominations, or nominations received through impermissible or illegitimate channels; (2)
technical failures ofany kind, including without limitation the malfunctioning of any telephone, computer, network,
hardware or software; (3) the unavailability orinaccessibility of any service; (4) unauthorized human intervention in
any part ofthe entry process or the Initiative; (5) electronic or human error which may occurin the administration of
the Initiative or the processing ofnominations; or (6) any injury or damage to persons or property, including without
limitation your computer, which may be caused, directly orindirectly, in whole orin part, fromyour participationin the
Initiatives. The Initiative Sponsor will not be liable to you for any indirect, special, consequential, or punitive damages
in connectionwith the Initiative or these Terms and Conditions.

Privacy/Use of Personal Information

By participatingin The Initiative anominee: (a) grants to the Initiative Sponsor therightto use his/her name, mailing
address, telephone number, and e-mail address (“Personal Information”) for the purpose of administering The
Initiative, including but notlimited to contacting the selected nominee and fulfilling gifts; and (b) acknowledges that
the Initiative Sponsor may disclose the nominees Personal Information to third-party agents and service providers of
any of the Initiative Sponsor in connection with any ofthe activities listed in (a) above. The Initiative Sponsor will use
the nominees Personal Information onlyforidentified purposes, and protectthe nominees Personal Informationin a
manner that is consistentwith the Initiative Sponsor's Privacy Policyas outlined at http://www.servus.ca.

Termination

If for any reason the Initiative Sponsor cannotrun the Initiative as planned, (including as aresult of: no nominations
received, bugs, tampering, unauthorized intervention, fraud, technical failures, infection by computer virus or any
other cause that corrupts, impairs or affects the administration, security, fairness, integrity, or proper conduct ofthe
Initiative) The Initiative Sponsor reserves therightto cancel, modify, extend or suspendthe Initiative. In that event,
the Initiative Sponsor may provide agiftat randomfromamong the eligible nominations received up to thetime ofthe
impairmentor cancel the Initiative.

Law

These Terms and Conditions constitute the complete terms associated with the Initiative. The Initiative is subject to
applicable federal, provincial and municipal laws and regulations. These Terms and Conditions are subjectto change
withoutnoticein orderto complywith any applicable federal, provincial and municipallaws or the policy of any other
entity having jurisdiction over the Initiative Sponsor. All issues and questions concerning the construction, validity,
interpretation and enforceability ofthese Terms and Conditionsor therights and obligations as between the nominee
and the Initiative Sponsor in connection with the Initiative shall be governed by and construed in accordance with the
laws ofthe province of Alberta.
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Disputes

To the fullest extent permitted by law, all disputes, claims and causes of action arising o utofor connected with the
Initiatives, gifts or these Terms and Conditions will be resolved individually, withoutresortto any form of class action,
and exclusively by the appropriate courtofthe Province of Alberta, Canada, in Edmonton, Alberta.

Language Discrepancy

In the event of any discrepancy or inconsistency between the terms and conditions ofthese Terms and Conditions
and disclosures or other statements containedin any materials related to the Initiative, including butnotlimited to
pointofsale, printoronline advertising, these Terms and Conditions shall prevail, govern and control.

General Terms and Conditions

e The Initiative Sponsor will notenterinto correspondence with any nominee exceptwith a selected nominee and
at the Initiative Sponsor'sown initiative.

e Thedecisions oftheInitiative Sponsor in relationto the Initiative will be final and binding.

e The lnitiative Sponsor reserves therightto disqualify nominees and/ornominations thatdo notcomplywith these
Terms and Conditions.

e The Initiative Sponsor will be the sole and final reference source in validating a Giftclaim.

e Receiving agiftis contingenton fulfilling all the requirements set forth herein.

. Mass nominations, automated nominations, and any nominations or gift claims that are late, incomplete,
fraudulent, illegible, unidentified or delayed will be void. Proof of submission of nomin ation does not constitute
proofofreceipt.

e Sponsor'sfailureto enforce any term ofthese Terms and Conditions shallnot constitute a waiver of that
provision. Without limiting the generality ofthe forgoing, the Initiative Sponsor reserves theright, in its soleand
absolute discretion, to administer an alternate test of skill as it deems appropriate based on the circumstances
and/or to comply with applicable law.

e Theinvalidity or unenforceability of any provision ofthese Terms and Conditions shallnot affectthe validity or
enforceability of any other provision. If any provision ofthese Terms and Conditionsis determined to be invalid or
otherwise unenforceable, then these Terms and Conditions shall be construed in accordance with their terms as
if the invalid or unenforceable provision was not contained therein.

e Should a selected nominee make any false statement(s) in any documentreferenced above, the nominee may
be required to promptly return to Initiative Sponsor his/her gift, or the cash value th ereof.

Servus

1.877.378.8728 | servus.ca credit union



